
A Road Traffic Controller directs
vehicle and pedestrian traffic in
an organised way to ensure
public safety at construction
zones, accidents, public events,
or other road disruptions. Using
signs and other devices, they
manage the movements of
emergency response teams,
construction workers and the
public.
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Questions?

Transferable skills
used on the job: 

TRAFFIC
CONTROLLER

What will I be doing?

Maintaining a safe job site by reporting
incidents.
Setting up, manage, and removing traffic
controls and signage.
Direct traffic around areas of disruption,
such as road works, building sites and
planned maintenance.
Direct pedestrians to maintain safety
around changed road conditions.
Communicate via two-way radio with
other road traffic teams, emergency
response teams and construction workers
to give and receive updates on traffic and
conditions.
Operate road signs such as the stop / slow
bat and using hand signals to direct flow
of traffic and pedestrians.
Explain operations and answering driver
and pedestrian questions.
Take directions from the supervisor, traffic
authority workers, construction project
managers, and emergency response
teams when required.

Traffic Controllers work outdoors in all kinds
of weather. They are required to have good
communication and planning skills.

Skill level needed (out
of 10) 

Numeracy 2 Basic
Digital engagement 3 Basic
Learning 3 Basic
Teamwork 7 Intermediate
Writing 4 Intermediate
Reading 4 Intermediate
Problem solving 4 Intermediate.
Oral communication 5 Intermediate
Planning & organizing 5 Intermediate
Initiative & innovation 6 Intermediate

It is important to ensure you have the
required certification needed to work on
construction or building sites, such as a
White Card.

Get started with the CCF Tasmania, Tas
TAFE and Keystone: Pre-employment
Course 

To find out how you can start your career
as a Traffic Controller go to 
www.ccftas.com.au/job/traffic

Contact the Civil Contractors
Federation of Tasmania:  

(03) 6159 6157

Required level of
training

Vehicle operation 45%
Safety and hazard management 29%
Customer service 12%
Human resources 8%
Performance evaluation & efficiency  improvement 3%
Communication and collaboration 2%
Security and emergency services 2%





